
 
CLIENT’S BILL OF RIGHTS 

 
*Each client has a right to impartial access to treatment, regardless of race, religion, sex, sexual preference, marital 
status, veteran status, ethnicity, age or handicap.  The personal dignity of each client is recognized and respected in all 
care or treatment provided. 
 
*Each client has the right to be free from neglect, exploitation; and verbal, mental, physical and sexual abuse. 
 
*Each client has the right to expect that all treatment records or information will be kept confidential in compliance 
with agency policy except as authorized and as required by law.  No information/records will be released without 
written permission of client or other appropriate designee, except to the physician, insurance company or 
hospital/facility client transferred to.  The client will have access to all their health care records. 
 
*Each client has the right to exercise personal privacy by with holding consent or family’s or significant other’s 
participation and to be informed of the possible consequences of that action. 
 
*Each client has the right to be informed of the nature and purpose of any services rendered and the name and  title of 
personnel providing that service. 
  
*There are circumstances that would allow for exceptions to obtaining informed consent such as: situations involving 
threat of harm to self or others, child or elder abuse.  Under these circumstances information about the individual 
served must be disclosed or reported. 
 
*Each client has the right to participate in the development of their plan of treatment, evaluate the plan of treatment 
and voice grievances without fear of negative impact on the service provided and be aware of the process of voicing 
those grievances. 
 
*It is the right of each client to receive individualized treatment which includes: 
 *Adequate and humane services regardless of the source of financial support. 
 *Services provided in the least restrictive environment possible. 
 *An individualized treatment plan which is reviewed periodically and as needed. 

*To be treated by competent, qualified and experienced professional clinical staff who are supervised as 
appropriate. 

 
*If at anytime during the course of treatment it is felt by client, the family, or surrogate decision maker that a care-
related conflict exists between themselves and the agency: 

They have the right to request the opinion of or have their plan reviewed by a staff consultant or an 
independent consultant at his/her expense. 

 
*The client has the right to request a referral for services which the organization does not provide, to be involved in 
the discharge planning process, and be aware of any aftercare needs. 
 
*The client will be informed of his/her rights in a language they can understand. 
 
*Each client has the right to be notified of any/all costs of services rendered, the source of the organization’s 
reimbursement, and any limitations placed on duration of services. 
 
*Each client has the right to make decisions regarding the with holding or resuscitative measures with these decisions 
respected per agency policy. 
 
*Recipients have rights protected by state and federal law and promulgated rules.  For Information contact: 
Office Manager     
32743 23 Mile Road, Suite 130 
New Baltimore, MI  48047     
      
 
The above Bill of Rights have been reviewed with me and any questions I may have had were explained to my 
understanding.  A copy of the Client’s Bill of Rights was given to me. 
 
________________________________________________________________________________ 
Client/Guardian Signature       Date 


